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Change in Payment Processing
to Better Protect HEMC Members

H

abersham EMC (HEMC) must
abide by many rules and
regulations in order to operate.
One such standard applies to
credit and debit card payments.
The Payment Card Industry Data
Security Standard (PCI DSS)
ensures that your credit/debit
card information is securely
stored, processed and transmitted during transactions.
Any business that accepts
credit/debit cards must follow
these regulations to protect customers’ data. The regulations
vary based upon the number of
transactions a business handles.
In order to remain PCI
compliant, HEMC is changing
the manner in which credit/

debit cards are processed. “This is
required by the credit card companies to better protect their customers and applies to all businesses
operating at this level,” explains
Glenn Purcell, HEMC Vice President
of Technology and Services. “We
support these security measure-

ments as a means to protect our
members’ information and view it as
a duty to be responsible stewards of
that information.”
This change in payment processing will not affect payments made by
draft, through the online portal or at
the kiosks.

Changes to Payment Processing
Effective December 1, 2018
n

Payments by phone

		 •	Member Services Representatives will not take payments by phone.
		 •	All payments by phone must be made through the automated
payment system.
		 •	Members will need their HEMC account number(s) in order to pay
by phone.
n

Payments in the office

		 •	Payments using a credit/debit card will be processed through a
card reader device.
		 • The cashier will not physically handle your card.
n

Payments in the drive-thru

		 •	Credit and debit card payments will not be accepted at the
drive-thru window. Only cash and checks will be accepted there.
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Commitment to Zero Contacts
I

n 2018, the National Rural Electric
Cooperative Association (NRECA)
and Federated Rural Electric Insurance
Exchange—the leading insurance
provider for electric cooperatives—
launched a voluntary safety initiative to
reduce the number of serious injuries
and fatalities (SIFs) among co-op lineworkers. A nationwide survey of 51,000
co-op employees, conducted annually
between 2006 and 2015, found an average of more than 23 SIFs per year.
“While the industry, and each
cooperative, has safety standards, it
only takes one time of not following
them exactly to change lives forever,”
says Jason Rothell, Habersham EMC’s
Safety and Loss Control Manager. “As an
industry, we believe that even one SIF
is too many.”
This effort to eliminate serious
injuries and fatalities caused by contact
with electricity involves educating and
engaging every employee. As part of
that engagement, co-op CEOs, in addition to employees, can make their own
voluntary commitment. HEMC CEO
Brad Hicks has made that commitment
for the Clarkesville-based cooperative.
“My goal is that every employee go
home safely—every day,” says Hicks.
“While we are committed to providing
reliable service to our members and
restoring power as soon as possible
during an outage, speed should not
overrule safety. No one likes to be without power, but I don’t believe there is a
member who would swap the life of an
HEMC employee for their electricity to
be restored a few minutes quicker.”
Many HEMC employees have
already committed to the Zero Contacts
initiative. “The commitment is a pledge
to follow safe work practices every
time,” Rothell says. “It also challenges
employees to hold each other accountable to do so. I believe everyone would
much rather speak up and prevent an
accident than to offer condolences to
family members later.”
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Zero Contacts Employee Commitment
I commit to use the following work practices and ideas:
Use our lifesaving rules
		• Personal protective equipment
		 • Application of personal grounds
		 • Application of proper insulating materials
		 • Proper use of clearance procedures
n

n

n

T o “speak up” and not accept, or walk by, a shortcut
to safe work
 low down and perform effective job planning on all
S
work assignments
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B

efore you pay your HEMC bill,
consider this:
Any time a member pays with
a credit or debit card, HEMC is
charged a transaction fee. Over
time, these fees can add up to
thousands of dollars!
You can help us save money—
YOUR MONEY—by having your
payment drafted directly from a
bank account.
Other added bonuses are that
you’ll avoid late fees and get a free
gift for signing up!
Contact a Member Services
Representative today to sign up
for bank draft.

(706) 754-2114

Jeff Ferguson; Vice Chairman, David Wall;
Secretary-Treasurer, Dustin Hulsey;
Billy Cantrell, Jeff Herrin, Frank McCrackin,
Kenneth McEntire, Dan Thurmond and
Rick Wood.
EMERGENCY SERVICE: Call (706) 754-2114

Website:

or (800) 640-6812.
TELEPHONE: Clarkesville Headquarters,
(706) 754-2114 or (800) 640-6812;
Cleveland Branch Office, (706) 865-4362
or (800) 640-6812.
OFFICE HOURS: Monday through Friday,
8 a.m.-5 p.m.
OFFICE LOCATIONS: Headquarters, 6135

habershamemc.com/content/

State Hwy. 115 West, Clarkesville; Branch

payment-drafts

Office, 897 S. Main St., Suite 9, Cleveland.
SERVICE AREA: Serving members in
Habersham, Hall, Lumpkin, Rabun, Stephens
and White counties.

Use Caution When Disposing of Leaves

MAILING AND SHIPPING ADDRESS:
6135 State Hwy. 115 West, Clarkesville,
GA 30523

If burning leaves this fall,

WEBSITE: www.habershamemc.com

please be mindful of your

EMAIL: forinfo@hemc.coop

surroundings. These small
fires can cause power outages by damaging utility

Habersham Electric Membership
Corporation is an equal opportunity
provider and employer.

poles, transformers and
other equipment.
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Now’s the Time
to Prepare for Winter

Q: In the photo, which home is more energy efficient?
A: The one with the most snow on the roof. Proper insulation and
other energy-efficient measures ensure that the heat inside your
home stays there, keeping you and your family warm. Don’t unintentionally heat the outdoors in winter!
Here’s how you can stay cozy indoors without sending your
energy bills soaring:
Tape heavy-duty, clear plastic sheets to the inside of the frames
of drafty windows. Or purchase drapes or shades that fit snugly
into the window frame.
L ower the temperature on the water heater to 120 degrees.
Heating water accounts for approximately 18 percent of the
energy your home uses, according to the U.S. Department
of Energy.
 heck for gaps around plumbing pipes and cables for TVs,
C
routers and landlines, where cold air can get into the house
and heated air can escape. Fill those gaps with caulk or
weather stripping.
 aulk or weather strip around doors and windows.
C
 lose the damper to your wood-burning fireplace when you’re
C
not using it.

n 

n

n

n
n

HEMC’s technician can also conduct an energy efficiency audit
to help you identify areas for improvement, upon request. We’ll also
make the initial investment to upgrade your heat pump, ductwork,
vents or insulation as part of our How$mart program. You save
money even while paying for the improvements!
For more tips or information about HEMC’s energy efficiency
programs, please contact a Member Services Representative.

(706) 754-2114

forinfo@hemc.coop

(706) 865-4362

habershamemc.com

(800) 640-6812
24D
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Slay your
energy vampires

E

ven when your electronics
are turned off, they still use
energy if they’re plugged in.
They use something called
“vampire energy.”
What better time to slay
those vampires than Halloween?
Here’s how:
1. Unplug any appliance
or electronic device whenever
you’re not using it, unless there’s
some reason to leave it plugged
in. It’s not practical, for example, to unplug your cable box
and wireless router. But you can
unplug your TV, stereo, laptop,
countertop kitchen appliances
and cellphone chargers when
they’re not in use.
2. Use power strips. Plug
the devices that can be turned
off into power strips so all you
have to do is turn one thing
off instead of going around the
room switching everything off
one at a time.
3. Setting computers and
video game consoles to sleep
mode in case you forget to
unplug them at the end of the
day will save some energy.
4. Choose new appliances
and electronics that use less
“standby” power than your old
ones. Any equipment marked
with the ENERGY STAR seal has
that feature.
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