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PowerGuard Security
Partners with EMC Security

s a cooperative, Habersham
EMC (HEMC) strives to serve
the needs of our members by keeping electrical rates as low as possible
and operating in the best interest
of all members. In support of this
initiative, HEMC is taking steps to
provide programs and services that
promote cooperative value to all
members without subsidies.
After a thorough review of the
PowerGuard Security division, a
partnership has been established
with EMC Security to assume all
existing PowerGuard Security
customers.
EMC Security is a local service
provided by HEMC’s neighboring electric cooperatives, Jackson
EMC, Walton EMC and GreyStone

Power. The
security division, founded in
1998, serves more
than 51,000 homes and businesses
throughout North Georgia.
PowerGuard Security elected
to partner with EMC Security to
provide HEMC members with additional resources that come with a
dedicated security organization. EMC
Security provides 24-hour technical
support, access to home automation
products and services, commercial
and industrial security products and

simultaneous monitoring centers. “We
feel very confident
that EMC Security
will provide an
excellent level of service and support,” says Brad Hicks, Habersham
EMC CEO.
Customers will continue to be
monitored by PowerGuard Security
and use the same numbers for
alarm cancellation, system testing
and any monitoring center information changes until notified of
the transition by EMC Security. All
PowerGuard Security customers
will still be billed through and pay
Habersham EMC.
For more information on EMC
Security, visit www.emcsecurity.com.

Habersham EMC to hold Member Dialogue Session March 6
Habersham EMC wants to hear
from you! HEMC members are invited
to attend a Member Dialogue Session
on Tuesday, March 6, from 5 to 7 p.m.
in the community room at the Clarkesville office, 6135 Hwy. 115 W.
The first portion of the meeting
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will provide an opportunity for members to visit individual stations for
information on power quality and
reliability, customer service and
member engagement benefits. The
evening will conclude with a group
discussion.

For more information,
call (706) 754-2114 or (800)
640-6812 or email forinfo@hemc.
coop. Further details of the meeting
agenda will be shared in the local
media and on the HEMC website,
www.habershamemc.com.
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2018 HEMC Director Elections
M

embers of Habersham EMC
have the unique right and
privilege to determine who represents them in the affairs of the
Cooperative as members of its
Board of Directors. This right is supported in the Corporation’s Bylaws
and in the principles of our cooperative business structure.
Habersham EMC has nine members of its Board of Directors. These
positions are elected on a rotating
basis for three-year terms. Board
members are local residents and
members of Habersham EMC.

Qualifications of Directors
The Bylaws regarding members,
meeting of members and qualifications of directors were published
in the February issue of GEORGIA
Magazine. A copy of the Bylaws
may also be obtained at the HEMC
offices or through the corporate
website, www.habershamemc.com.

This information explains candidate requirements, nominations by
the nominating committee and
nominations by petition.

Nominating Committee
In accordance with the Bylaws,
Article III, Section 3.04, the Board of
Directors will meet March 1, 2018,
and appoint a Nominating Committee to make nominations to fill the
expiring terms of:
Central District
George Fry		
East District
Jeff Ferguson
Kenneth McEntire
Nominations are made by the
committee and also may be made by
petition. Members wishing to run for
a board position must be a resident
of the Central District or East District.

Habersham EMC members
are encouraged to mark their
calendars now to attend the 80th
HEMC Annual
Business Meeting
on Thursday, July
19, 2018. The
meeting will be
held at the Habersham Ninth
Grade Academy, 171 Raider
Circle, Mount Airy.
Agenda items include the
election of three directors, a free
barbecue meal, an opportunity
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Annual Business Meeting—
Thursday, July 19

Candidate information
The Habersham EMC Nominating
Committee will begin accepting candidate applications from March 1
through April 19, 2018, by the close
of business at 5 p.m. All applications
received in the office by the April
19 deadline will be presented to the
Nominating Committee.
Applications by petition will be
accepted from March 1 through May
10, 2018, by the close of business
at 5 p.m.
A candidate application or
petition application are available
through a 2018 Board Elections
link on the HEMC website or by
contacting Carolyn Helton, HEMC
Executive Assistant, at (706) 839-4137.
Applications should be addressed
to: Election, Habersham EMC, 6135
State Hwy. 115 West, Clarkesville, GA
30535, emailed to election@hemc.coop
or delivered to the office.
The Nominating Committee will
meet April 26, 2018, to make nominations. The list of Nominating
Committee members will be available
on the HEMC website and will be
published in the April 2018 newsletter
issue of GEORGIA Magazine.
Nominations will be posted in
the Habersham EMC Clarkesville
and Cleveland offices and will be
published in this GEORGIA Magazine
newsletter before the HEMC Annual
Meeting on July 19, 2018.

District

Habersham EMC members at the 2017
business meeting.

to win valuable door prizes and
special entertainment by Karen
Peck and New River.
www.habershamemc.com

If you want to know your
assigned district, please call the
Habersham EMC office. A board
district map can be found on the
HEMC website, or a copy picked up
at either office.
If you have any questions, please
contact Carolyn Helton, HEMC
Executive Assistant, at (706) 839-4137.
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2018 Right-of-Way
Maintenance Initiative

Vice Chairman, George Fry; SecretaryTreasurer, Jeff Ferguson; Billy Cantrell,
Dustin Hulsey, Frank McCrackin, Kenneth
McEntire, Dan Thurmond and David Wall.
Staff: President/CEO Bradley H. Hicks;
Manager of Marketing and Communications,
Susan Baker
EMERGENCY SERVICE: Call (706) 754-2114
or (800) 640-6812.
TELEPHONE: Clarkesville Headquarters,
(706) 754-2114 or (800) 640-6812;
Cleveland Branch Office, (706) 865-4362
or (800) 640-6812.
OFFICE HOURS: Monday through Friday,
8 a.m.-5 p.m.
OFFICE LOCATIONS: Headquarters, 6135

Overhanging trees and limbs will be

State Hwy. 115 West, Clarkesville; Branch

cleared as part of the ground-to-sky

Office, 897 S. Main St., Suite 9, Cleveland.

initiative to improve reliability.
SUSAN BAKER

To further promote improved
reliability to our membership, HEMC
will cut 350 miles of right of way in
the service area during 2018. This
is equivalent to the distance from
Clarkesville to Tallahassee, Fla.
HEMC also will be implementing a
ground-to-sky initiative, in which limbs
overhanging the primary power lines
will be removed. This should result in
improved reliability for our members.
Trees near service lines that run
to individual homes or businesses will
also be trimmed back to remove limbs.
These steps will put HEMC on a fiveyear maintenance cycle and reduce
controllable expenses over time.
You can learn more about the
areas scheduled for maintenance
by visiting the corporate website,
www.habershamemc.com

Board of Directors: Chairman, Rick Wood;

SERVICE AREA: Serving members in
Habersham, Hall, Lumpkin, Rabun, Stephens
and White counties.
MAILING AND SHIPPING ADDRESS:
6135 State Hwy. 115 West, Clarkesville,
GA 30523
WEBSITE: www.habershamemc.com
ONLINE CHAT HOURS: Monday through
Friday, 8:30 a.m. to 4:30 p.m.
EMAIL: forinfo@hemc.coop

Habersham Electric Membership
Corporation is an equal opportunity
provider and employer.
HEMC Forestry Department Supervisor Scott Adams, right, and crew members Kevin Worley, Charles Bradley, Josh Newsom and Tommy Ramey will be
assisted by crews with Davey Tree on the right-of-way initiative.
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MEMBER BENEFITS

Bank Draft and Electronic Billing
Net $24 in Savings

f making life a little simpler seems
appealing, consider Habersham
EMC’s automatic bank draft service.
HEMC can automatically deduct
your monthly payment directly from
your checking account, eliminating
the need to remember what needs
to be paid when.
Members who choose to sign
up for HEMC’s automatic bank draft
and an ebill statement (HEMCeBill+
Program) can even earn a $2 power
bill credit each month—a total of
$24 a year. “HEMC passes the savings on to members when they help
us reduce administrative costs and
eliminate paper, envelopes and
postage,” says David Foster, Member
Services Manager.

How it works:
	Contact HEMC to get the details.
We’ll provide you a form to fill
out and return with a voided
check.
n	
Once bank draft begins,
you’ll continue to receive an
e-statement each month.
n	
Funds are drafted the last business day before the bill due date.
n	
You can also sign up to receive
email/text notification as an
extra reminder!
n

SUSAN BAKER

I

Get started:
One quick call to (706) 754-2114,
(706) 865-4362 or (800) 640-6812
starts the process for hassle-free
electric bill payments.

Put $24 right back in your pocket with
bank draft and ebill sign up.

Marathon Water Heater Parts and Warranty
In 2015, HEMC made the decision to
discontinue the sales of Marathon water
heaters due to the lack of competitive purchasing advantages. Local retailers and bigbox stores could offer better pricing, based
on larger purchasing volumes.
In 2017, government regulations regarding manufacturing technology and new
energy efficiency standards went into effect
for manufacturers. These standards caused
a significant design change for future production.
Because of these changes, HEMC will
no longer stock water heaters or parts

for replacements. This service had been
designed to streamline the warranty
provided by the manufacturer.
Members should contact Rheem
Manufacturing directly at (800) 432-8373
for all warranty information. Additional
service information can be found at
www.rheem.com.
HEMC regrets any inconvenience
this may cause our members who have a
Marathon water heater. Customer service
representatives are committed to assisting
with the procedures and required documentation for replacements through Rheem.

DAYLIGHT SAVING TIME
Don’t forget to spring forward on March 11!
Set your clocks ahead by one hour.
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