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HEMC Sends Delegates on Washington Youth Tour
Washington Youth Tour
delegates Sarah
Edwards (left)
and Chris
Geiger, both
from Sautee
and students
at Tallulah
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Falls School, join
Habersham EMC CEO
Brad Hicks at the tour kickoff event
in Atlanta. This once-in-a-lifetime
leadership experience is made possible
through the generosity of electric
membership cooperatives in Georgia,
including HEMC.

HEMC Software Upgrade to Benefit Members

H

abersham EMC has listened to our
members’ feedback, and positive
change is coming.
“Habersham EMC is upgrading
customer care software in November,
but now is the time to let our members
know that we are pursuing operating efficiencies across the enterprise
through new tools,” says Glenn Purcell,
Vice President of Technology and
Services for the cooperative.
HEMC has contracted with
National Information Solutions
Cooperative (NISC) for their innovative
Habersham EMC

suite of applications and to support
the software conversion project. This
aligns with HEMC’s corporate focus
to be an innovative organization that
provides value to our members and
communities through safe, reliable
and affordable services.
“Our members will find the
new solution’s self-service features
a definite benefit,” says Purcell. “It
also provides a way for HEMC to automate a range of our internal processes
and improve the overall member service experience. In some cases, the

transition to NISC will affect our members in big ways. The goal is top-notch
member service.”
Many of the changes will occur
in November, but a few will happen
later. Updates will affect electronic
payments, paper bills and other member-centric HEMC work.
HEMC will continue to communicate progress on the habershamemc.
com website, Facebook and Twitter.
Updates will also be provided in future
issues of Georgia Magazine and other
member outreach efforts.
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HEMC Relay For Life Team
Earns Most Team Spirit Award

Board Approves
Four-Year
Work Plan

A

$19.5 million Construction
Work Plan (CWP) for 20192023 was approved in May by
the Habersham EMC Board of
Directors at its regular board
meeting.
“Implementing this plan will
allow us to serve new members,
provide better service to existing
members and modernize our
system” says Jim Cox, HEMC
Vice President of Engineering and
Operations.
The program includes:
•	$5.2 million for new overhead
and underground services and
line extensions for new members.
•	$3.2 million to upgrade existing distribution lines across
the six-county service area.
•	$600,000 to replace aging
substation control house and
equipment at three substations.
•	$6.2 million for reliability and
automation improvements.
•	$4.3 million for a comprehensive system inventory and to
enhance field device communications.

Habersham EMC CEO Brad Hicks (right in top photo) stands with American
Cancer Society (ACS) Northeast Georgia Relay For Life Coordinator Cameron
Lopez (in green dress) and teammates from HEMC who took part in the cooperative’s fundraising efforts. The co-op’s Relay For Life team helped raise $3,700 for
the American Cancer Society’s event at the Habersham County Fairgrounds in
June. The HEMC volunteers won the Most Team Spirit award at the event. The

The CWP process, as established by the Rural Utilities
Service, is used to determine and
document a cooperative’s construction needs that are the most
feasible, environmentally acceptable and economical.

$3,700 raised helped the ACS surpass the $50,000 county target.
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111 of Cooperative Solar
Blocks Sold; 49 Remain
H

abersham EMC
members have an
opportunity to gain
an alternative way to
endorse solar energy
without having solar
panels installed at
their home. HEMC has
invested in a utility-scale
solar facility that offers
1.25-kilowatt (kW) blocks of
Cooperative Solar energy to participating residential members.
HEMC currently has 49 of 160
blocks available. Each block costs $25;
this offer is available only to HEMC
residential members and limited to two
blocks per account.
The Cooperative Solar approach
allows members to participate without
the expense and long-term commitment required with residential solar
panels. It also enables members to support the renewable project who may not
otherwise be able to do so because of
community covenants, rental property
restrictions or other factors.
Participation in the project also
allows members to support renewable

energy in place of traditional sources.
Any energy generated at the solar facility
will be credited to the
subscribing members’
bill. For example,
if 200 kilowatt hours
(kWh) of electricity is
generated at the facility
and the subscriber uses 1,000
kWh during a billing period, the
solar-generated kWh amount will be
deducted from the total amount used.
Therefore, the subscriber would be
billed for 800 kWh, not 1,000 kWh.
The amount generated directly offsets the Cooperative Solar subscriber’s
electricity use.
Each block is expected to generate
between 136 and 237 kilowatt-hours
of energy per month, based upon variables such as the sun’s position, season
of the year, number of cloudy days and
other factors.
For more information, go
to habershamemc.com/content/
cooperative-solar-program or contact
HEMC at (706) 754-2114.

Official Monthly Publication
of Habersham EMC
BOARD OF DIRECTORS: Chairman, Jeff
Ferguson; Vice Chairman, David Wall;
Secretary-Treasurer, Billy Cantrell; Jeff
Herrin, Dustin Hulsey, Frank McCrackin,
Kenneth McEntire, Dan Thurmond and
Rick Wood.
Regular Board meetings are held at 3 p.m.
on the last Tuesday of each month at the
HEMC headquarters.
EMERGENCY SERVICE: Call (706) 754-2114
or (800) 640-6812.
TELEPHONE: Clarkesville Headquarters,
(706) 754-2114 or (800) 640-6812;
Cleveland Branch Office, (706) 865-4362
or (800) 640-6812.
OFFICE HOURS: Monday through Friday,
8 a.m.-5 p.m.
OFFICE LOCATIONS: Headquarters, 6135
State Hwy. 115 West, Clarkesville; Branch
Office, 897 S. Main St., Suite 9, Cleveland.
SERVICE AREA: Serving members in
Habersham, Hall, Lumpkin, Rabun, Stephens
and White counties.
MAILING AND SHIPPING ADDRESS:
6135 State Hwy. 115 West, Clarkesville,
GA 30523
WEBSITE: www.habershamemc.com
EMAIL: forinfo@hemc.coop

Habersham Electric Membership
Corporation is an equal opportunity
provider and employer.

Habersham EMC

18C

Linemen Practice Rescue Techniques
Habersham EMC line crews spend time each
year practicing the proper way to safely help
a disabled and stranded lineman in several
situations they may find themselves, such as
involving a bucket, a pole or a tree. The red
dummy is about 200 pounds of dead
weight and brings a real-life
sense to the training. Each
lineman can demonstrate
proficiency in each
applicable scenario.

Retired Poles Now Available to HEMC Members

R

etired wood power poles from
Habersham EMC will be available
at no charge to members the last Friday
of each month, says HEMC Director of
Operations Josh Allen.
Members can get up to two large
poles (10 feet or longer) and up to four
small poles (less than 10 feet in length)
at each time of pickup. Habersham
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EMC line crews will help members
load the poles.
Members are required to sign a
release form and will receive material
safety information.
For more information or to get a
release form, contact Linda Allen at
HEMC at (706) 754-2114, ext. 4156, or
email memberservices@hemc.coop.
www.habershamemc.com
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