APRIL 2018

LIGHTREADING
Habersham Electric
Membership Corporation
A Touchstone Energy® Cooperative

The Official Publication for Members of Habersham EMC

A

Bates Retires After 40 Years
of Dedicated Service

fter a 40-year career
at Habersham EMC,
Ricky Bates decided
in March it was time
to embark on his next
adventure—retirement.
Ricky began work
at HEMC on January
3, 1978, as a trainee
in construction. As the
small cooperative grew,
so did he. He worked
through all sections of
the operations division,
from a lineman to managing the entire group
of linemen, engineering,
right-of-way, metering,
maintenance shop and
fiber optics.
During those 40 years, he experienced changes and upgrades that
increased service reliability to the
members. “When I came to work at
HEMC, we had to climb each and
every pole,” Ricky says. “It took
20 years before every crew had
a bucket truck. That alone saved
valuable time and streamlined the
process, especially during power
restoration efforts.”
Ricky emphasizes how thankful he is to the retirees, the current
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employees and the members for his
wonderful career. “It takes a team
of dedicated employees to maintain
service to over 34,000 meters on the
system,” he says. “It has been an
honor and privilege to have been a
part of this group.
“When you dedicate this much
time to an organization, there are
things you have to let go,” he adds.
“I’m looking forward to catching up
on my ‘to-do’ list.” On top of that
list is spending time with his wife,

Marcia; his daughter,
Kelly; son and daughterin-law, Dustin and Jade;
and grandson, Adam.
Ricky also plans to
make time for gardening, hunting and fishing,
which have all been a
part of his entire life of
growing up on a farm
in Sautee.
Ricky also acknowledges that after working to restore power
through countless snowstorms, ice storms, tornadoes and hurricanes,
it will be a nice change
to be at home with his
family.
“Ricky has been a very loyal
and dedicated employee. It has
always been evident that he loves
HEMC and loves serving the members,” says Brad Hicks, Habersham
EMC CEO. “Because of his investment in his employees, his work
and instilling a responsibility for
service, Ricky is leaving HEMC
with qualified employees with that
commitment of providing excellent
service to our members.”
Congratulations, Ricky Bates!
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HEMC Announces 2018 Nominating Committee

I

n accordance with the Bylaws,
Article III, Section 3.04, the Board
of Directors of Habersham EMC,
at their meeting on March 6, 2018,
appointed a Nominating Committee
to make nominations to fill the expiring terms of George Fry, Central
District; and Jeff Ferguson and
Kenneth McEntire, East District.
Three directors are elected
each year for three-year terms.
Nominations are made by the committee and also may be made by
petition. Members wishing to run for
a board position must be a resident
of the Central District or East District
in the HEMC service area.

Candidates may apply until April
19, 2018, by the close of business at
5 p.m. The Nominating Committee
will meet April 26, 2018, to make
nominations.
Applications by petition will be
accepted through May 10, 2018, by
the close of business at 5 p.m.
Nominations by the Nominating
Committee, as well as any made
by petition, will be available on
the HEMC website, posted in the
Habersham EMC Clarkesville and
Cleveland offices and will be published in the GEORGIA Magazine
newsletter prior to the HEMC
Annual Meeting on July 19, 2018.

The following are members of
the 2018 Nominating Committee:
Ginger Kennedy-Bridges
713 Kennedy Mountain Road
Clarkesville, GA 30523
(706) 499-7935
Hoyt Lamar Hester
1037 Ridge Road
Helen, GA 30545
(770) 530-2109
Jim Hiers
138 Mountain Meadows Drive
Cleveland, GA 30528
(404) 626-1294
Roy Lovell
P.O. Box 201
Tiger, GA 30576
(706) 490-1529
Steve L. Nix
910 Golf Course Road
Demorest, GA 30535
(770) 519-0245
Ricky Pruitt
355 O’Kelley Road
Clarkesville, GA 30523
(706) 499-4859
Jack Watts
74 Haven Lane
Tiger, GA 30576
(706) 490-0621
Dedra West
980 Goat Neck Road
Cleveland, GA 30528
(404) 538-6530

District

To determine your assigned district, please contact HEMC. To review
the district maps, please visit the HEMC
website, www.habershamemc.com.

Additional information

Please contact Carolyn Helton,
HEMC Executive Assistant, at
(706) 839-4137.
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Predictive Maintenance: Improving
Reliability and Reducing Operating Costs

V

oltage regulators are hardworking pieces of equipment
that operate 24 hours a day to maintain the voltage that powers your
home or business. They can raise
or lower voltage in response to
demand.
When everyone gets home from
work or school and changes the

thermostat, voltage regulators ensure
the voltage remains at the optimal
level and help reduce service interruptions. They’re also expensive:
Each can cost Habersham EMC from
$5,000 to $15,000 when an issue
occurs.
Recently, HEMC implemented
a new predictive maintenance program initially
focusing on voltage
regulators, in an
effort to increase
reliability and
potentially prevent
outages. According
to Randall Black,
Metering Services
Supervisor, instead
of waiting until a
problem occurs, the
nine voltage regulators on the main
HEMC CEO Brad Hicks, center, conducts voltage regulator
lines and in the 19
training with employees Clarence Bryson and Craig Carlan.
substations receive

a combined monthly visual check
and then a systemwide annual
operating inspection.
Without this program, crews
would not know to intervene before
the equipment breaks down, causing outages that could affect hundreds of members. This proactive
approach to equipment maintenance
promotes better reliability and, over
time, will reduce operating costs.
HEMC can address minor issues and
extend the life of the assets, creating
a healthier distribution grid.
“By doing this, we’re going to
be more efficient at regulating voltage throughout our system, and
that’s going to translate into cost
savings for the members,” Black
says. “We can be more efficient
with our power delivery and reduce
our overhead costs.”
Lower costs and higher reliability: now that’s the cooperative
difference.

HEMC Partners with NGN Connect for Wireless Service

E

arlier this year, Habersham EMC
partnered with NGN Connect to
acquire the HEMC Wireless customer
base and assets. Approximately 100
customers, all in Habersham County,
were notified in February about the
transition.
As a cooperative, HEMC strives
to serve the needs of its members by
keeping electric rates as low as possible and operating in the best interests of all members. After a strategic
review, it was determined that HEMC
Wireless would be best supported by
NGN Connect.
“Wireless customers will benefit
from this transition because of the
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specialized services
and improved connectivity offered
by NGN Connect,”
says Michael Foor,
President of NGN
Connect. “NGN
Connect has many years of experience
operating wireless broadband systems
and is excited to be serving the wireless customers in HEMC’s area again.”
This sale had no impact on HEMC’s
Trailwave Fiber Optic Services.

About NGN Connect
NGN Connect™ is a fiberoptic internet service provider
offering high-speed internet
connectivity and custom
network solutions since 2012.
The community nonprofit
delivers services through
NGN’s state-of-the-art, lowlatency digital optical network
and provides locally based
customer service and support.
The company is based in
Clarkesville.
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OPERATION ROUND UP

Please Join Us!

Grants =$1.6 Million

A

s a member-owner of Habersham
EMC, you have a unique opportunity to make a difference by participating in the Operation Round Up
(ORU) program.
Operation Round Up is a voluntary charitable fundraising program
for HEMC members to have their
electric bill rounded up to the next
dollar to benefit and
HABERSHAM
support commuE L E C T R I C
MEMBERSHIP
nity organizaCORPORATION
tions, as well
OPERATION
as individuals and
families. That
small change
has now added
up to more than $1.6 million distributed since the program was started
in 2002.
Organizations like Camp Twin
Lakes, which provides year-round
camp experiences for children with
serious illnesses and disabilities, are
just one of the many nonprofit organizations that have benefited from
the ORU program.
Think about it. Just a few cents a
month—typically less than the price
of a soft drink—is a small commitment that can greatly affect the
community.
Call HEMC at (706) 754-2114
to sign up, or to learn more, visit
HEMC’s website, habershamemc.com.

January 2018 Grants
White County family
(Roof repair).........................$3,800
North Georgia Interfaith Ministries
(Supply bags).......................$2,500

80th Annual Meeting
Scheduled for

July 19
Habersham Ninth
Grade Academy

Entertainment: Karen Peck and New River

PRODUCT CONTENT LABEL
The product is sold in blocks of 150 kilowatt-hours (kWh).
The product will be made up of the following renewable resources.
Green-e Energy Certified New3 Renewables in
Habersham EMC Green Power Program
Biomass
Geothermal
Eligible hydroelectric
Solar
Wind

20171
100%
0%
0%
0%
0%

20182
100%
0%
0%
0%
0%

TOTAL

100%

100%

Generation
Location
Georgia

1. The 2017 figures reflect the resources that were supplied for the year ending December 31, 2017.
2.	The 2018 figures are prospective and reflect the power that we have contracted to provide. Actual figures
may vary according to resource availability. We will annually report to you before August 1 of next year in
the form of a Historic Product Content Label the actual resource mix of the electricity you purchased.
3.	New Renewables come from generation facilities that first began commercial operation within the past 15
years. This product includes generation from a facility that is approved for extended use by Green-e Energy.
	For comparison, the current average mix of resources supplying Habersham EMC includes: Coal (6.95%),
nuclear (26.04%), oil (0%), natural gas (63.5%), hydroelectric (3.48%) and other (0.02%).
The average home in the United States uses 897 kWh per month. [Source: U.S. EIA, 2016]
	For specific information about this electricity product, please contact Habersham Electric Membership
corporation, (800) 640-6812, david.foster@hemc.coop, http://www.habershamemc.com/
content/green-power

Camp Twin Lakes Inc.
(Camp scholarships)..............$1,500
Rabun County Individual
(Handicap-accessible
equipment)..........................$1,050
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Habersham Electric Membership Corporation’s Green Power Program is Green-e Energy certified, and
meets the environmental and consumer-protection standards set forth by the nonprofit Center for
Resource Solutions. Learn more at www.green-e.org.
www.habershamemc.com
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